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VISION

To positioh South Africa as
the pre-eminent jurisdiction

with an exemplary and
effectively regulated gambling
industry.

MISSION

Lead the regulation of the

gambling industry in the
fulfillment of the National

Gambling Act, 2004, through

an effectively regulated

and supervised gambling
industry that upholds

domestic, continental and
internationally recognised
standards of compliance.
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VALUES

Professionalism;Moral
Integrity® Iransparency;
Commitmentand
Consistency; Effective
Implementationof
Resolutions; Responsive
Communication; Teamwork:
Respect and Tolerance.



The NGB Is established In terms of the National Gambling Act, 2004 (Act 7 of 2004} under the Executive Authorlty of the Ministar
of Trade and Industry, In an effort to enable the dti to achleve Its objectives and ultimately Its mandate. The NGB's mandate Is to
promete gambling activities in a legal, safe and crime-free environment and protect punters from the over-stimulation of the latent

need to gamble.

Public servants are at the forefront of service delivery. The success of government programmes and policies Is dependent on service
dellvery.

Batho Pele Is a bellef set that is used to Improve service delivery in the public administration and Is an inltiative that was Introduced
in 1997 to improve service dellvery to ensure that developmental challenges facing government are addressed.

The Importance of public participation s captured in Section 195(1}{e] of the Constitution, which states that "people’s needs must
be responded to, and the public must be encouraged to participate in poficy making”.

Service delivery standards are a mechanism for the NGB to communicate its commitment to serving its stakeholders and to find
ways to improve service delivery, This approach also requires the involvement of the public in holding the NGB accountable for the
quality of service provided. This approach will encourage innovation and will assist the NGB to be result-driven. In other words,
instead of looking for reasons why NGB cannot do something, they have to find better ways to dellver what peopie need.

The Batho Pele bellef set has been summarised by this slogan: "We belong, we cara, we serve.” Batho Pele alms to ensure that all
public servants put people first, and adhere to the following overarching framework:

s We belong: We are part of the Public Service and should work together and respect fallow colleagues;

¢ We care: Caring for the public we serve — our customers; and

*  We serve: all citizens will get good service from public servants,

Batho Pele is based on the following 8 principles:

Access . all_dtizens.%ulﬂ?ave qu’aI access to se_rvlu_es o
Courtesy s all citizens should be treated courtecusly
Information = all citizens are entitled to full, accurate Information

Openness and transparency ¢ all citizens should know how declslons are made and departments are run

Value for money e all services provided should offer value for money

Service delivery standards facilitate both internal productivity and external service delivery expectations.

The service delivery standards set out the maximum number of business days that the NGB anticlpates to attend to its stakeholders
and Is calculated from the business day following the date on which a request from a stakeholder was recelved.
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2.

SERVICE DELIVERY STANDARDS (SDSs) OBIECTIVES

These service delivery standards {SDSs) provide the context for expected standards for NGB's regulatory services and institutional
management.

The SDSs have been compiled taking inte account the NGB's regulation, structures, vision, mission and strategic oblectives.

The NGB is committed to the following guldelines for dellvery of services to its stakeholders:

Its mandate is clearly communicated to all stakeholders and is understood at all times.
Exercise its mandate in an unblased, falr and independent manner, free from undue Influence and malntaining trust with all

the stakeholders.

Take accountability and undertake open and transparent decision-making.

Maintain governing body structures which uphold integrity.

Undertake to be accessible to all and free to engage with all the relevant stakehoiders,
Undertake to perform NGB's mandate efficiently, effectively and economically, within avallable financial and human resources.
Undertake to perform and execute its mandate in accordance with all the applicable legistation.

The NGB's obligation to comply with the SDSs is conditional upon stakeholder cooperation and engagement.

The NGB is expected to comply with Strategic Outcome Oriented Goals {SOOGs) in order to discharge Its mandate. NGB has also
developed its Standard Operating Procedures in line with government Imperatives, NGB's Strategic Plan and Annual Performance

Plan.

The NGB’s SOOGs are set out as follows:

ENFORCE COMPLIANCE

ENHANCE STAKEHOLDER LIAISON AND STATUTORY ADVISORY SERVICES
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The NGB is established in terms of the National Gambling [Act 7 of 2004). The NGB Is registered as a Schedule 3A Public Entity in
terms of the Public Finance Management Act (PFMA), 1999 {Act 1 of 1999), The mandate of the NGB is set out in Sections 33 and
34, read with Sections 32, 21 and 65 of the NGA, as follows:

*  Oversight of gambling in the Republic of South Africa by:
- Evaluating the issuing of national licences by the PLAs;
Evaluating the compliance monltoring of licensees by PLAs;
Conducting oversight evaluation of the performance of PLAs 5o as to ensure that the national norms and standards
established by the NGA are applied uniformly and consistently throughout the Republic; and
- Asslst PLAs to ensure that unlicensed gambling activities are detected

*  Research and monitoring of market conduct and market share;

s Monitoring socic-economic patterns of gambling activity and research and identifying patterns of the soclo-economic impact
of gambling and addictive or compulsive gambling;

»  The NGB must also establish and maintain a national registry of every gambling machine or gambling device manufactured
within, or imported to, the Republic, as well as maintaining all other legislative-prescribed registers;

¢ The NGB must investigate the circumstances of the gambling activity that relates to any unlawful winnings that the NGB has
held In trust and either delivers the winnings to the person who won them If not found to be illegal winnings, or apply to the
High Court for an order to decfare the winnings to be forfeited to the state, if found to be lllegal; and

« The NGB must advise and provide recommendations to the Natlonal Gambling Policy Councll (NGPC) on, amengst others,
matters of national policy and legislative changes relating to gambling.
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NOTES
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Natlonal Gambling Board
Physical Address
420 Witch-hazel Avenus, Eco Clades 2
Block C, Eco Park Centurion 0144
Postal Address
Private Bag X 27, Hatfleld, 0002
Contact Detalls
Tel: +27 {0) 10 003 3475 Fax +27 (0) 86 518 5729
E-mail Info@ngb.org.za Web www.ngb.org.za

RP: §8/2017
ISBN: 978-0-821-45237-2
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