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Revision History

Version Author Purpose Date

V4 draft A. Jones Change to DOB format. Introduction of P11 Local Authority 04/02/2021
field

V5 draft A. Jones Change to DOB format. Introduction of R9 — Tier field. 16/02/2021

V6 draft A. Jones Correction of X0, X1 formats 24/02/2021

V7 draft A. Jones Correction of R8 format 24/03/2021

V2.7 A. Jones New version control format to map to DRF versions 26/03/2021
‘DRAFT’ watermark removed

V2.8 A. Jones Date column added to revision history 09/04/2021

V2.9 A. Jones Correction to LA codes — missing Scotland areas added 26/04/2021

V2.9.1 A. Jones Clarification added that postcode refers to postcode area 23/06/2021

V2.9.2 A. Jones Instructions to rank gambling activities 1-10 included. 29/06/2021

Gambling activity fields changed from N1 to N2 to
accommodate change

V2.9.3 . Jones Tier 4 added to Tier field, Table R-G 02/08/2021
V2.9.4 A. Jones Local authority codes updated to 2021 version 21/10/2021
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2.1 Person

GambleAware

This table will contain personal demographic data that relates to client differences such as age, gender, sexuality,
socio-economic status and ethnicity.

Table 1: Person

Core DRF
Spec

Data Item Data Item Input Code | Name Format Example
Code Table
X0 Care Plan Number X0 N25
X4 System Client X4 All AJ31011980M
Identifier First initial, last initial, If sex=not known, use X
dob, sex in place of M or F
(DD/MM/YYYY)
X1 Local Client - X1 N25
Identifier
X2 Provider code - X2 A10
X3 Date of Birth - X3 N6 198901
YYYYMM
P1 Gender Identity P-A P1 N1
P1_Other Detail of Self- P1_Other | A50
Described Gender
Identity
P7 Sex P-F P7 N1
P2 Postcode Area - P2 A4 First half of
postcode
P11 Local Authority P11 A9 Number or LAD21CD
both acceptable
P3 Employment P-B P3 N2
indicator
P4 Relationship P-C P4 N1
status
P5 Ethnic P-D P5 N2
background
P6 Additional Client P-E P6 N1
Diagnosis
P8 Sexual P-G P8 N1
Orientation
P8_Other Detail of Self- P8 Other | A50
Described Sexual
Orientation
P9 Children P-H P9 N1
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4 GambleAware

P10 Religious P-| P10 N1
Affiliation

2.2 Gambling History Table

This table will contain details of client gambling behaviour and related history, including impacts of problem
gambling behaviour.

Please indicate which gambling products or activities the client participates in. These activities should be ranked
from 1-10, with a rank of 1 indicating the activity considered to be the primary contributor to the client’s
difficulties. If the client participates in less than 10 activities, then fewer than 10 may be ranked. If the client
participates in more than 10, please rank only the 10 most significant contributors to the client’s difficulties.

Should only be completed if the client is a problem gambler or at risk of becoming a problem gambler i.e. IF
R4 =1or3

Table 2: Gambling History

Data Item Data Item

Code

X0 Care Plan Number X0 N25

X1 Local Client Identifier - X1 N25

X2 Provider code - X2 A10

G-AAl Bookmakers - horses G-A G-A Al N2 (1-10)

G-A A2 Bookmakers - dogs G-A G-A A2 N2 (1-10)

G-AA3 Bookmakers - Sports or other | G-A G-A A3 N2 (1-10)
event

G-A A4 Bookmakers - Gaming G-A G-A A4 N2 (1-10)
Machines (FOBT)

G-A A5 Bookmakers - Gaming G-A G-A A5 N2 (1-10)
Machine (Other)

G-A A6 Bookmakers - Other G-A G-A A6 N2 (1-10)

G-AB1 Bingo Premises - Live draw G-A G-AB1 N2 (1-10)

G-A B2 Bingo Premises - Terminal G-A G-A B2 N2 (1-10)

G-AB3 Bingo Premises - Skill Machine | G-A G-A B3 N2 (1-10)

G-AB4 Bingo Premises - Gaming G-A G-A B4 N2 (1-10)
Machines (other)

G-AB5 Bingo Premises - Other G-A G-A B5 N2 (1-10)

G-AC1 Casino - Poker G-A G-AC1 N2 (1-10)

G-AC2 Casino - Other card games G-A G-AC2 N2 (1-10)

G-AC3 Casino - Roulette G-A G-AC3 N2 (1-10)

G-AC4 Casino - Gaming Machines G-A G-AC4 N2 (1-10)
(FOBT)

G-AC5 Casino - Gaming Machine G-A G-AC5 N2 (1-10)
(Other)
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(National)

G-AC6 Casino - Other G-A G-AC6 N2 (1-10)

G-AD1 Live Events - Horses G-A G-AD1 N2 (1-10)

G-A D2 Live Events - Dogs G-A G-A D2 N2 (1-10)

G-AD3 Live Events - Sports or other G-A G-A D3 N2 (1-10)
event

G-A D4 Live Events - Other G-A G-A D4 N2 (1-10)

G-AE1l Adult Entertainment Centre - G-A G-AEl N2 (1-10)
Gaming Machines (FOBT)

G-AE2 Adult Entertainment Centre G-A G-A E2 N2 (1-10)
Gaming Machine (Other)

G-AE3 Adult Entertainment Centre G-A G-AE3 N2 (1-10)
Skill prize machines

G-AE4 Adult Entertainment Centre G-A G-AE4 N2 (1-10)
Other

G-AF1 Family Entertainment Centre - | G-A G-AF1 N2 (1-10)
Gaming Machines (FOBT)

G-AF2 Family Entertainment Centre - | G-A G-AF2 N2 (1-10)
Gaming Machine (Other)

G-AF3 Family Entertainment Centre - | G-A G-AF3 N2 (1-10)
Skill prize machines

G-AF4 Family Entertainment Centre - | G-A G-AF4 N2 (1-10)
Other

G-AG1 Pub - Gaming Machines G-A G-AG1 N2 (1-10)

G-A G2 Pub - Sports G-A G-A G2 N2 (1-10)

G-AG3 Pub - Poker G-A G-AG3 N2 (1-10)

G-AG4 Pub - Other G-A G-AG4 N2 (1-10)

G-AH1 Online - Horses G-A G-AH1 N2 (1-10)

G-A H2 Online - Dogs G-A G-AH2 N2 (1-10)

G-A H3 Online - Spread betting G-A G-A H3 N2 (1-10)

G-A H4 Online - Sports events G-A G-A H4 N2 (1-10)

G-A H5 Online - Bingo G-A G-AH5 N2 (1-10)

G-A H6 Online - Poker G-A G-A H6 N2 (1-10)

G-A H7 Online - Casino (table games) G-A G-A H7 N2 (1-10)

G-A H8 Online - Casino (slots) G-A G-A H8 N2 (1-10)

G-A H9 Online - Scratchcards G-A G-A H9 N2 (1-10)

G-A H10 Online - Betting exchange G-A G-AH10 | N2 (1-10)

G-A H12 Online - eSports betting G-A G-AH12 | N2(1-10)

G-A H13 Online - Virtual sports betting | G-A G-AH13 | N2(1-10)

G-A H14 Online - Within video games G-A G-AH14 | N2 (1-10)

G-A H15 Online - Financial markets G-A G-AH15 | N2(1-10)

G-A H11 Online - Other G-A G-AH11 N2 (1-10)

G-All Miscellaneous - G-A G-All N2 (1-10)
Private/organised games

G-Al2 Miscellaneous - Lottery G-A G-A 12 N2 (1-10)
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G-AlI3 Miscellaneous - Lottery G-A G-A 13 N2 (1-10)
(Other)
G-Al4 Miscellaneous - Scratchcards G-A G-Al4 N2 (1-10)
G-Al5 Miscellaneous - Football pools | G-A G-A 15 N2 (1-10)
G-Al6 Miscellaneous - Service station | G-A G-A 16 N2 (1-10)
(gaming machine)
G-AlJl Private members club - Poker | G-A G-AJl N2 (1-10)
G-AJ2 Private members club - Other | G-A G-AJ2 N2 (1-10)
card games
G-AJ3 Private members club - G-A G-AJ3 N2 (1-10)
Gaming Machine
G-AlJ4 Private members club - Other | G-A G-A J4 N2 (1-10)
G-AK1 Other —Other not categorised | G-A G-A K1 N2 (1-10)
above
G1_Other Detail of gambling G-A G1_Other | A50
activities/locations
G2 Length of time - G2 N3
gambling(Months)
G3 Job loss through gambling G-B G3 N1
G4 Relationship loss through G-C G4 N1
gambling
G5 Age of problem gambling - G5 N2
onset
G6 Early big win G-D G6 N1
G7 Debt due to gambling G-E G7 N2
G8 Time spent gambling —last 30 | G-F G8 N2
days (days) Number between 0 and
30
99=not stated
G9 Time spent gambling — daily G-G G9 N2.1
average (hours) Number between 0 and
24. Half hours (0.5)
allowed.
99=not stated
G10 Money spent gambling — daily | G-H G10 N6
average 999999=not stated
G11 Money spent per month G-l G1l1 N6
999999=not stated
G12 Use of any self-exclusion tools | G-J G12 N1
at time of assessment
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2.3 Referral Table

This table will contain summary information about a client’s referral, such as referral source and key dates.

Table 3: Referral

Data ltem Data ltem Mandatory (M)/ Input Code | Name | Format Examples
Code Required (R) Table
X0 Care Plan Number M X0 N25
X1 Local Client Identifier M - X1 N25
X2 Provider code M - X2 A10
R1 Referral Source M R-A R1 N2
R8 Where heard about Only if R1 =4, Self- R-F R8 N2
service referral
R2 M - R2 Datell
Date referral received DD/MM/YYYY
R3 Referral acceptance M R-B R3 N1
indicator
R4 Referral reason M R-C R4 N1
R5 Previous treatment M R-D R5 N1
for gambling
R9 Tier M R-G R9 N1
R6 End reason M R-E R6 N2
R7 End date M - R7 Datell
DD/MM/YYYY
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2.4 Appointment Table

This table holds details of each appointment, which is defined as a scheduled interaction with a client with the
objective of making a contribution to the overall health of the client. A patient may have multiple appointments
which require a record.

Table 4: Appointment

Data Data Item Mandatory Format Example

Item (M)/Required (R)

Code

X0 Care Plan Number M X0 N25

X1 Local Patient Identifier M - X1 N25

X2 Provider code M - X2 A10

Al M - Al Datell
Appointment date DD/MM/YYYY

A2 Unique caregiver code M - A2

A3 Attendance M A-A A3 N1

Al10 Treatment Setting M A-E A10 N1

A4 Contact duration M - A4 N3

A5 Appointment purpose M A-B A5 N1

A6 Appointment medium M A-C A6 N1

All Treatment Attendees M A-F All N1

A7 Intervention given M A-D A7 N2

A8 M IF R4 =1 - A8 N2
PGSl score

A9 CORE-10 score M - A9 N2

Al12 Use of self exclusion tools M IFR4 =1 A-G Al12 N1
since last appointment
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3. DRF Input Codes

3.1 Person Table Codes

3.1.1 P-A Gender Identity: This item relates to client stated gender identity, i.e. client to be asked “What is your
current gender identity?”. When Code 7 is used, additional information should be provided as a text string.

P-A Gender Type of change Detail of Rationale
change

0 Not known Response Protected characteristic.
1 Male options have Amends reflect Stonewall’s
2 Female been amended | guidance.
3 TFransgender Delete response to reflect
4 Female-to male New diversity of

(FTM)/Transgender .gendc'er'

Male/Trans Man identities.

5 Male-to-Female/Transgender | New
Female/Trans Woman

6 Genderqueer, neither New
exclusively male nor female

7 Additional Gender New
Category/(or Other), please
specify

9 Not stated (person asked but New
declined to provide a
response)

3.1.1 P-F Sex: This item relates to patient stated sex assigned at birth, i.e. client to be asked “What sex were you
assigned at birth on your original birth certificate?”.

Type of change Detail of Rationale
change
1 Male New field Additional field | Protected characteristic.
2 Female to collect sex Amends reflect Stonewall’s
9 Not stated (person asked but assigned at guidance.
declined to provide a birth
response)

3.1.2 P-B Employment Status: This item relates to the employment status of the client. In the event that multiple
descriptors apply, the response which best describes what they are mainly doing should be selected.

Type of change Detail of change Rational
P-B Employment Status
1 Employed
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2 Unemployed and
Seeking Work
3 Students who are
undertaking full (at
least 16 hours per
week) or part-time (less
than 16 hours per
week) education or
training and who are
not working or actively
seeking work
4 Long-term sick or Amend Previous version Specification of
disabled and not in specified names of benefits/support received
work Government support not important —
client may be receiving—  clarification of working
removed and status of greater
clarification added that importance
client is not in work
5 Looking after the family Amend Removed reference to Updated to remove
or home and not “homemaker” infrequently used term
working or actively
seeking work
6 Not receiving benefits
and who are not
working or actively
seeking work
12 In prison New Replaced code 7 with Treatment programmes
codes 11 and 12 in prisons are being
(Removed referencesto  initiated/underway so
“in care” and separated monitoring this as a
out “seeking asylum” standalone category will
from “in prison”) become more important
over time.
“In care” is not an
employment status
11 Seeking asylum New Split out from code 7 Need to differentiate in
analysis
8 Unpaid voluntary work
who are not working or
actively seeking work
9 Retired
10 Not Stated (Person
asked but declined to
provide a response)

3.1.3 P-C Relationship Status: This item relates to the clients relationship status as an indicator of social support.

P-C Relationship Status

0

Not known

1

Divorced/Dissolved Civil
Partnership
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Separated

Single

Widowed

In a relationship
Married/Civil partnership
Not Stated (Person asked
but declined to provide a
response)

o~ |WIN

3.1.4 P-D Ethnic background: This item relates to the ethnicity of the client, and is a mandatory field.

pe o O ) 0 O
P-D Ethnic background
1 White British
2 White Irish
3 White European
4 White Other
5 Black, Black British: African
6 Black, Black British:
Caribbean
7 Black, Black British: Other
8 Asian, Asian British:
Bangladeshi
9 Asian, Asian British: Indian
10 Asian, Asian British:
Pakistani
11 Asian, Asian British: Chinese
12 Asian, Asian British: Other
13 Mixed: White and Asian
14 Mixed, White and Black
African
15 Mixed: White and Black
Caribbean
16 Mixed: Other
17 Any other ethnic group
99 Not Stated (Person asked New Additional code added | To ensure completeness of
but declined to provide a data a non-response option is
response) needed

3.1.6 P-E Additional client diagnosis: This field relates to additional health conditions a client may have. Only
professionally diagnosed, long term health conditions should be considered.

\ Type of change Detail of change Rationale

P-E Additional client diagnosis
0 Not stated (Person asked

but declined to provide a

response)
1 Psychological Delete
2 Pharmacologicat Delete
3 Yes — Physical New
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4 Yes - Mental New Categories changed from Previous categories
psychological and were treatment types,
pharmacological to physical not diagnoses — mental
and mental and physical are

standard categories for
understanding other
co-occurring health

conditions
5 Yes — Both physical and Amended
mental
6 No

3.1.6 P-G Sexual Orientation: Client to be asked “Do you think of yourself as...?”

Type of change Detail of change Rationale

P-E Sexual Orientation
1 Lesbian, gay or homosexual | New New response options for new | Protected
2 Straight or heterosexual data item characteristic. In line
with Stonewall’s
3 Bisexual recommended
4 Something else (please wording.
specify)
9 Not stated (Person asked
but declined to provide a
response)

3.1.6 P-H Children: Record whether client is responsible for the care a of a child/children aged under 18

Type of change Detail of change Rationale
P-H Children
1 Yes New New response options for Information of this type
2 No new data item routinely collected by
providers and valuable

9 Not stated (Person asked for analysis.

but declined to provide a

response)

3.1.6 P-I Religious affiliation: Record whether client consider themselves to have religious affiliation to any of
the below groups. This is a connection or identification with a religion irrespective of actual practice or belief,
so clients may consider their upbringing to be relevant even if not practicing at present.

Type of change Detail of change Rationale
1 No religion New Note that client does not This is a protected
2 Christian need to be actively practicing | characteristic so needs
to consider themselves to be monitored for
3 Buddhist affiliated with a religion. equity of service
provision
4 Hindu
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Christian includes Church of
England, Catholic, Protestant
and all other Christian
denominations.

5 Jewish

6 Muslim

7 Sikh

8 Other religion

9 Not stated (Person asked
but declined to provide a
response)

3.1.5 P-J Local Authority: This item relates to the Local Authority of residence of the client, and is a mandatory

field.
P-J Local Detail of
Authority
Number LAD21CD
1 E06000015 | Derby New Lower
2 E06000016 | Leicester Tier Local
3 E06000017 | Rutland Authority
4 E06000018 | Nottingham of client’s
5 E07000032 | Amber Valley current
6 E07000033 | Bolsover residence.
Record
7 E07000034 | Chesterfield most
8 E07000035 | Derbyshire Dales recent if
9 E07000036 | Erewash not
10 E07000037 | High Peak currently
11 E07000038 | North East Derbyshire in stable
12 E07000039 | South Derbyshire housing.
13 E07000129 | Blaby
14 E07000130 | Charnwood
15 E07000131 | Harborough
16 E07000132 | Hinckley and Bosworth
17 E07000133 | Melton
18 E07000134 | North West Leicestershire
19 E07000135 | Oadby and Wigston
20 E07000136 | Boston
21 E07000137 | East Lindsey
22 E07000138 | Lincoln
23 E07000139 | North Kesteven
24 E07000140 | South Holland
25 E07000141 | South Kesteven
26 E07000142 | West Lindsey
27 E07000150 | Corby
28 E07000151 | Daventry

Rationale

Required for
locally specific
reporting and
disaggregation
of data.
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29 E07000152 | East Northamptonshire
30 E07000153 | Kettering

31 E07000154 | Northampton

32 E07000155 | South Northamptonshire
33 E07000156 | Wellingborough

34 E07000170 | Ashfield

35 E07000171 | Bassetlaw

36 E07000172 | Broxtowe

37 E07000173 | Gedling

38 E07000174 | Mansfield

39 E07000175 | Newark and Sherwood
40 E07000176 | Rushcliffe

41 E06000031 | Peterborough

42 E06000032 | Luton

43 E06000033 | Southend-on-Sea

44 E06000034 | Thurrock

45 E06000055 | Bedford

46 E06000056 | Central Bedfordshire
47 E07000008 | Cambridge

48 E07000009 | East Cambridgeshire
49 E07000010 | Fenland

50 E07000011 | Huntingdonshire

51 E07000012 | South Cambridgeshire
52 E07000066 | Basildon

53 E07000067 | Braintree

54 E07000068 | Brentwood

55 E07000069 | Castle Point

56 E07000070 | Chelmsford

57 E07000071 | Colchester

58 E07000072 | Epping Forest

59 E07000073 | Harlow

60 E07000074 | Maldon

61 E07000075 | Rochford

62 E07000076 | Tendring

63 E07000077 | Uttlesford

64 EO07000095 | Broxbourne

65 E07000096 | Dacorum

66 E07000098 | Hertsmere

67 E07000099 | North Hertfordshire
68 E07000102 | Three Rivers

69 E07000103 | Watford

70 E07000143 | Breckland

71 E07000144 | Broadland
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72 E07000145 | Great Yarmouth

73 E07000146 | King's Lynn and West Norfolk
74 E07000147 | North Norfolk

75 E07000148 | Norwich

76 E07000149 | South Norfolk

77 E07000200 | Babergh

78 E07000202 | Ipswich

79 E07000203 | Mid Suffolk

80 E07000240 | St Albans

81 E07000241 | Welwyn Hatfield

82 E07000242 | East Hertfordshire

83 E07000243 | Stevenage

84 E07000244 | East Suffolk

85 E07000245 | West Suffolk

86 E09000001 | City of London

87 E09000002 | Barking and Dagenham
88 E09000003 | Barnet

89 E09000004 | Bexley

90 E09000005 | Brent

91 E09000006 | Bromley

92 E09000007 | Camden

93 E09000008 | Croydon

94 E09000009 | Ealing

95 E09000010 | Enfield

96 E09000011 | Greenwich

97 E09000012 | Hackney

98 E09000013 | Hammersmith and Fulham
99 E09000014 | Haringey

100 EO9000015 | Harrow

101 E09000016 | Havering

102 E09000017 | Hillingdon

103 E09000018 | Hounslow

104 E09000019 | Islington

105 E09000020 | Kensington and Chelsea
106 E09000021 | Kingston upon Thames
107 E09000022 | Lambeth

108 E09000023 | Lewisham

109 E09000024 | Merton

110 E09000025 | Newham

111 E09000026 | Redbridge

112 E09000027 | Richmond upon Thames
113 E09000028 | Southwark

114 E09000029 | Sutton
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115 E09000030 | Tower Hamlets
116 E09000031 | Waltham Forest
117 E09000032 | Wandsworth

118 E09000033 | Westminster

119 E06000001 | Hartlepool

120 E06000002 | Middlesbrough
121 E06000003 | Redcar and Cleveland
122 E06000004 | Stockton-on-Tees
123 EO6000005 | Darlington

124 E06000047 | County Durham
125 E06000057 | Northumberland
126 E08000021 | Newcastle upon Tyne
127 E08000022 | North Tyneside
128 E08000023 | South Tyneside
129 E08000024 | Sunderland

130 E08000037 | Gateshead

131 E06000006 | Halton

132 E0O6000007 | Warrington

133 E06000008 | Blackburn with Darwen
134 E06000009 | Blackpool

135 E06000049 | Cheshire East
136 E06000050 | Cheshire West and Chester
137 E07000117 | Burnley

138 E07000118 | Chorley

139 E07000119 | Fylde

140 E07000120 | Hyndburn

141 E07000121 | Lancaster

142 E07000122 | Pendle

143 E07000123 | Preston

144 E07000124 | Ribble Valley

145 E07000125 | Rossendale

146 E07000126 | South Ribble

147 E07000127 | West Lancashire
148 E07000128 | Wyre

149 EO8000001 | Bolton

150 E08000002 | Bury

151 EO8000003 | Manchester

152 E08000004 | Oldham

153 EO08000005 | Rochdale

154 E08000006 | Salford

155 E08000007 | Stockport

156 EO8000008 | Tameside

157 E08000009 | Trafford
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158 E08000010 | Wigan

159 E08000011 | Knowsley

160 E08000012 | Liverpool

161 EO8000013 | St. Helens

162 E08000014 | Sefton

163 E08000015 | Wirral

164 E07000026 | Allerdale

165 E07000027 | Barrow-in-Furness
166 E07000028 | Carlisle

167 E07000029 | Copeland

168 E07000030 | Eden

169 E07000031 | South Lakeland
170 E06000035 | Meway

171 E06000036 | Bracknell Forest
172 E06000037 | West Berkshire
173 E06000038 | Reading

174 E06000039 | Slough

175 E06000040 | Windsor and Maidenhead
176 E06000041 | Wokingham

177 E06000042 | Milton Keynes
178 E06000043 | Brighton and Hove
179 E06000044 | Portsmouth

180 E06000045 | Southampton
181 E06000046 | Isle of Wight

372 E06000060 | Buckinghamshire
186 E07000061 | Eastbourne

187 E07000062 | Hastings

188 E07000063 | Lewes

189 E07000064 | Rother

190 E07000065 | Wealden

191 E07000084 | Basingstoke and Deane
192 E07000085 | East Hampshire
193 E07000086 | Eastleigh

194 E07000087 | Fareham

195 E07000088 | Gosport

196 E07000089 | Hart

197 E07000090 | Havant

198 E07000091 | New Forest

199 E07000092 | Rushmoor

200 E07000093 | Test Valley

201 E07000094 | Winchester

202 E07000105 | Ashford

203 E07000106 | Canterbury
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204 E07000107 | Dartford

205 E07000108 | Dover

206 E07000109 | Gravesham

207 E07000110 | Maidstone

208 E07000111 | Sevenoaks

209 E07000112 | Folkestone and Hythe
210 E07000113 | Swale

211 E07000114 | Thanet

212 E07000115 | Tonbridge and Malling
213 E07000116 | Tunbridge Wells

214 E07000177 | Cherwell

215 E07000178 | Oxford

216 E07000179 | South Oxfordshire
217 E07000180 | Vale of White Horse
218 E07000181 | West Oxfordshire
219 E07000207 | Elmbridge

220 E07000208 | Epsom and Ewell

221 E07000209 | Guildford

222 E07000210 | Mole Valley

223 E07000211 | Reigate and Banstead
224 E07000212 | Runnymede

225 E07000213 | Spelthorne

226 E07000214 | Surrey Heath

227 E07000215 | Tandridge

228 E07000216 | Waverley

229 E07000217 | Woking

230 E07000223 | Adur

231 E07000224 | Arun

232 E07000225 | Chichester

233 E07000226 | Crawley

234 E07000227 | Horsham

235 E07000228 | Mid Sussex

236 E07000229 | Worthing

237 E06000022 | Bath and North East Somerset
238 E06000023 | Bristol, City of

239 E06000024 | North Somerset

240 E06000025 | South Gloucestershire
241 E06000026 | Plymouth

242 E06000027 | Torbay

243 E06000030 | Swindon

244 E06000052 | Cornwall

245 E06000053 | Isles of Scilly

246 E06000054 | Wiltshire

begambleaware.org




19

GambleAware

247 E06000058 | Bournemouth, Christchurch and
Poole

248 E06000059 | Dorset

249 E07000040 | East Devon

250 E07000041 | Exeter

251 E07000042 | Mid Devon

252 E07000043 | North Devon

253 E07000044 | South Hams

254 E07000045 | Teignbridge

255 E07000046 | Torridge

256 E07000047 | West Devon

257 E07000078 | Cheltenham

258 E07000079 | Cotswold

259 E07000080 | Forest of Dean

260 E07000081 | Gloucester

261 E07000082 | Stroud

262 E07000083 | Tewkesbury

263 E07000187 | Mendip

264 E07000188 | Sedgemoor

265 E07000189 | South Somerset

266 E07000246 | Somerset West and Taunton

267 E06000019 | Herefordshire, County of

268 E06000020 | Telford and Wrekin

269 E06000021 | Stoke-on-Trent

270 E06000051 | Shropshire

271 E07000192 | Cannock Chase

272 E07000193 | East Staffordshire

273 E07000194 | Lichfield

274 E07000195 | Newcastle-under-Lyme

275 E07000196 | South Staffordshire

276 E07000197 | Stafford

277 E07000198 | Staffordshire Moorlands

278 E07000199 | Tamworth

279 E07000218 | North Warwickshire

280 E07000219 | Nuneaton and Bedworth

281 E07000220 | Rugby

282 E07000221 | Stratford-on-Avon

283 E07000222 | Warwick

284 E07000234 | Bromsgrove

285 E07000235 | Malvern Hills

286 E07000236 | Redditch

287 E07000237 | Worcester

288 E07000238 | Wychavon
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289 E07000239 | Wyre Forest

290 E08000025 | Birmingham

291 E08000026 | Coventry

292 E08000027 | Dudley

293 E08000028 | Sandwell

294 E08000029 | Solihull

295 E08000030 | Walsall

296 E08000031 | Wolverhampton
297 E06000010 | Kingston upon Hull, City of
298 E06000011 | East Riding of Yorkshire
299 E06000012 | North East Lincolnshire
300 E06000013 | North Lincolnshire
301 E06000014 | York

302 E07000163 | Craven

303 E07000164 | Hambleton

304 EO7000165 | Harrogate

305 E07000166 | Richmondshire
306 E07000167 | Ryedale

307 E07000168 | Scarborough

308 E07000169 | Selby

309 E08000016 | Barnsley

310 EO8000017 | Doncaster

311 E08000018 | Rotherham

312 E08000019 | Sheffield

313 E08000032 | Bradford

314 EO8000033 | Calderdale

315 E08000034 | Kirklees

316 EO8000035 | Leeds

317 E08000036 | Wakefield

318 $12000005 | Clackmannanshire
319 $12000006 | Dumfries and Galloway
320 $12000008 | East Ayrshire

321 $12000010 | East Lothian

322 $12000011 | East Renfrewshire
323 $12000013 | Na h-Eileanan Siar
324 $12000014 | Falkirk

325 $12000017 | Highland

326 $12000018 | Inverclyde

327 $12000019 | Midlothian

328 $12000020 | Moray

329 $12000021 | North Ayrshire
330 $12000023 | Orkney Islands
331 $12000026 | Scottish Borders
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332 $12000027 | Shetland Islands
333 $12000028 | South Ayrshire
334 $12000029 | South Lanarkshire
335 $12000030 | Stirling

336 $12000033 | Aberdeen City
337 $12000034 | Aberdeenshire
338 $12000035 | Argyll and Bute
339 $12000036 | City of Edinburgh
340 $12000038 | Renfrewshire

341 $12000039 | West Dunbartonshire
342 $12000040 | West Lothian

343 $12000041 | Angus

344 $12000042 | Dundee City

345 $12000045 | East Dunbartonshire
346 $12000047 | Fife

347 $12000048 | Perth and Kinross
348 $12000049 | Glasgow City

349 $12000050 | North Lanarkshire
350 W06000001 | Isle of Anglesey
351 WO06000002 | Gwynedd

352 W06000003 | Conwy

353 W06000004 | Denbighshire

354 WO06000005 | Flintshire

355 WO06000006 | Wrexham

356 W06000008 | Ceredigion

357 WO06000009 | Pembrokeshire
358 WO06000010 | Carmarthenshire
359 WO06000011 | Swansea

360 WO06000012 | Neath Port Talbot
361 WO06000013 | Bridgend

362 W06000014 | Vale of Glamorgan
363 WO06000015 | Cardiff

364 W06000016 | Rhondda Cynon Taf
365 W06000018 | Caerphilly

366 W06000019 | Blaenau Gwent
367 W06000020 | Torfaen

368 W06000021 | Monmouthshire
369 W06000022 | Newport

370 WO06000023 | Powys

371 W06000024 | Merthyr Tydfil
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3.2 Gambling History Codes

3.2.1 G-A Gambling Activities and Locations

Question wording: What are you gambling on? Do not complete if an ‘affected other’.

Detail of change

GambleAware

Rationale

G-A Gambling
Activities

A - Bookmakers

1 Horses

2 Dogs

3 Sports or other
event

(Other)

4 Gaming Amended Category split into FOBT and other Aligning with version used by
Machines (FOBT) GamCare
5 Gaming Machine New Category split into FOBT and other Aligning with version used by
(Other) GamCare
6 Other
B - Bingo 1 Live draw Amend Location name changed from “bingo Updated language
Premises hall” to “bingo premises”
2 Terminal
3 Skill Machine
4 Gaming
Machines (other)
5 Other
C - Casino 1 Poker
2 Other card
games
3 Roulette
4 Gaming Amended Category split into FOBT and other Aligning with version used by
Machines (FOBT) GamCare
5 Gaming Machine New Category split into FOBT and other Aligning with version used by
(Other) GamCare
6 Other
D - Live events 1 Horses
2 Dogs
3 Sports or other
event
4 Other
E - Adult 1 Gaming Amended Location renamed to include Aligning with version used by
Entertainment/ Machines (FOBT) “Gaming” GamCare
Gaming Centre
(18+ Arcade) Category split into FOBT and other
2 Gaming Machine New Category split into FOBT and other Aligning with version used by
(Other) GamCare
3 Skill prize
machines
4 Other
F - Family 1 Gaming Amended Category split into FOBT and other Aligning with version used by
Entertainment Machines (FOBT) GamCare
Centre (Arcade) 2 Gaming Machine New Category split into FOBT and other Aligning with version used by

GamCare
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3 Skill prize
machines
4 Other

G - Pub 1 Gaming
Machines

2 Sports
3 Poker
4 Other

H - Online 1 Horses
2 Dogs
3 Spread betting
4 Sports events
5 Bingo
6 Poker
7 Casino (table
games)
8 Casino (slots)
9 Scratchcards
10 Betting
exchange
12 eSports betting New Added Emerging and growth gambling
13 Virtual sports New Added types
betting
14 Within video New Added
games
15 Financial New Added
markets
11 Other

I - Misc 1
Private/organised
games
2 Lottery Amended Lottery split into two codes —one for | Alignment with GamCare’s data
(National) national, one for other collection
3 Lottery (Other) New
4 Scratchcards
5 Football pools
6 Service station
(gaming machine)

J - Private

members club 2 Other card
games
3 Gaming Machine
4 Other

K - Other 1 Other not Amended Details of other activities to be To monitor emerging/new
categorised above recorded gambling activities
(specify)

3.2.5 G-B Job loss through gambling

G-B Job loss through gambling

0 Not stated (Person asked but declined to provide a
response)
1 Yes
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2 No
9 Unknown

3.2.6 G-C Relationship loss through gambling

G-C Relationship loss through gambling

0 Not stated (Person asked but declined to provide a
response)

1 Yes

2 No

9 Unknown

3.2.7 G-D Early big win

G-D Early big win

0 Not stated (Person asked but declined to provide a
response)

1 Yes

2 No

9 Unknown

3.2.8 G-E Debt due to gambling

G-E Debt due to gambling Type of change Detail of change Rationale
0 Not stated (Person asked but
declined to provide a
response)
1 No
2 Under £5000
3 £5000 - £9,999
4 £10,000 - £14,999
5 £15,000 - £19,999
6 £20,000—£99,999 Deleted Category split into To improve accuracy
three below of data
11 £20,000 — £29,999 New Added
12 £30,000 - £49,999 New Added
13 £50,000 - £99,999 New Added
7 £100,000 or more
8 Bankruptcy
9 Inan IVA
10 Don’t know (some)

3.2.9 G-F Time spent gambling — last 30 days

How many days in the last 30 would you say you have gambled? Include option for “not stated/don’t know”
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3.2.10 G-G Time spent gambling — daily average over the last 30 days

How long do you spend on average gambling on a gambling day? Time to be input in hours (not minutes).
Time should be spent on gambling activities, not rumination about gambling. Include option for “not
stated/don’t know”

3.2.11 G-H Money spent gambling — daily average over the last 30 days

How much money do you spend on average on a typical gambling day? Include option for “not stated/don’t
know”

3.2.12 G-I Money spent per month

How much do you spend in a month on gambling (total gambling expenditure minus total gambling wins)?
Include option for “not stated/don’t know”

3.2.12 G-J Use of self-exclusion tools at point of assessment

Record whether at the point of assessment the client is using any self-exclusion tools (this could be schemes
such as GamStop, blocking software, or bank transaction blocking). Check whether client has methods of
circumventing exclusion for the restriction put in place (e.g. if still online gambling despite registering with
GamStop).

G-J Use of self-exclusion tools at point of assessment

1 Yes

2 Yes, but have ability to circumvent
3 No

9 Not stated
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3.3 Referral Codes

3.3.1 R-A Referral source

R-A Referral source Type of Detail of change Rationale
change
1 GP
22 National Gambling Helpline New Added To monitor referrals
23 GamCare/partner network between NGTS providers
24 London Problem Gambling Clinic / CNWL
25 Northern Gambling Service / LYPFT
26 Gordon Moody Association (GMA)
2 Health Visitor
3 Other Primary Health Care
4 Self-Referral
5 Carer
6 Social Services
7 Education Service
8 Employer
9 Police
10 Courts
11 Probation Service
12 Prison
13 Court Liaison and Diversion Service
14 Independent Sector Mental Health Services
27 Citizen’s Advice New Added Are a GA funded partner
15 Voluntary Sector
16 Accident And Emergency Department
17 Mental Health NHS Trust
18 Asylum Services
19 Drug Action Team / Drug Misuse Agency
20 Jobcentre plus
21 Other service or agency
28 Not stated New Added To prevent missing data
29 Primary Care Gambling Service (PCGS) New Added

3.3.1 R-F Where heard about the service (for self-referrals)

R-F Where heard about service Detail of change Rationale

Internet search New Added To inform communications
BeGambleAware website and outreach strategies
GamCare website
Other website
Social Media

TV

Radio

N|jojn|H|WIN|F=
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8 Newspaper

9 Family or friend
10 Other professional
11 Other source

3.3.2 R-B Referral acceptance indicator

R-B Referral acceptance indicator
1 Yes
2 No

3.3.3 R-C Referral reason

R-C Referral reason

1 Problem gambler
2 Affected other
3 Person at risk of developing gambling problem

3.3.4 R-D Previous treatment for gambling

This field should be used to indicate if any treatment has previously been received for gambling harm, and if
so, the most recent previous provider of treatment to the client

R-D Recurrence indicator Type of change Detail of change Rationale

0 Not stated (Person asked Question labelled as With the addition of a
but declined to provide a “recurrence indicator” | systemwide client ID, over
response) amended to cover any | recurrence indicator

1 Yes — not known where Only if cannot specify | previous treatment becomes redundant for
No source through services within the NGTS,

3 Yes — GamCare/partner Added additional response unless accessed prior to
network codes options. DRF creation or from a non-

4 Yes — London Problem Added NGTS source. To be
Gambling Clinic analysed to inform

5 Yes — Northern Gambling Added treatment pathways.
Service

6 Yes — Gordon Moody Added
Association

7 Yes — other NHS provided Added
service

8 Yes — other private Added

healthcare service

9 Unknown

3.3.5 R-E End reason

R-E End Reason Type of change Detail of change Rationale
9 Offered-Asses43-45smentbut  Removed Additional detail to
BNA be collected
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16 Contact attempted to offer Added Code split to add
assessment — unable to make extra detail as
contact requested

17 Offered assessment but DNA—  Added
client cancellation
ASSESSED ONLY

10 Not suitable for service - no
action taken or directed back
to referrer

11 Not suitable for service -
signposted elsewhere with
mutual agreement of patient

12 Discharged by mutual
agreement following advice
and support

13 Referred to another therapy
service by mutual agreement
14 Suitable for service, but

patient declined treatment
that was offered

15 Deceased (assessed only)

97 Not Known (assessed only)
ASSESSED AND TREATED

42 Completed scheduled
treatment

43 Dropped out of treatment
(unscheduled discontinuation)

44 Referred to other service

45 Deceased (assessed and
treated)

98 Not Known (assessed and
treated)

3.3.5 R-G Treatment Tier

R-G Treatment Tier Type of change Detail of change Rationale

2 Tier 2 New New field Allows Tier 2,3,4 data
3 Tier 3 New to be distinguished

4 Tier 4 New
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3.4 Appointment Codes

3.4.1 A-A Attendance

Attended on time or, if late, before the relevant care professional was ready to see the patient
Arrived late, after the care professional was ready to see the patient, but was seen
Patient arrived late and could not be seen

Appointment cancelled by, or on behalf of, the patient
Did not attend - no advance warning given
Appointment cancelled or postponed by the health care provider

HlWIN|IN|O |0

3.4.1 A-E Treatment Setting

Type of change Detail of change Rationale
1 Community New Additional field to record For analysis purposes
2 Residential detail of treatment setting
3 Recovery house
4 Retreat
5 Other

3.4.3 A-B Appointment purpose

Type of Detail of change Rationale
change
1 Assessment
2 Treatment
3 Assessment and treatment
4 Review only
5 Review and treatment
6 Formal structured follow-up Amend Wording amended to clarify that | To clarify appointment
this applies only to formal purpose
follow-up appointments
7 Aftercare New Addition To disambiguate this
code from structured
follow-ups
8 Extended Brief Intervention New Addition Additional appointment
(EBI) purpose
9 Other
10 Not Recorded

3.4.4 A-C Appointment medium

Detail of change Rationale

1 Face to face communication
2 Telephone
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3 Web camera (e.g. skype)

4 Online chat

5 Email

6 Text message/Messaging Amended Changed from “short message Remove outdated
App service” to updated language terminology

including internet enable messaging
(e.g Whatsapp and iMessage)

7 Other New Additional code Code for future-
proofing purposes

3.4.4 A-F Treatment attendees

Detail of change Rationale
1 Individual New Added to capture further detail For future analysis
2 Group about nature of interventiont of treatment
3 Couple provided outcomes
4 Family
5 Other

3.4.5 A-D Intervention given*
This detail is only required if the appointment purpose at A5 is “treatment” or “assessment and treatment”

Type of Detail of change Rationale

change
1 CBT (Cognitive Behavioural Therapy) New Addition There are many different
2 Counselling therapy/treatment types offered
3 Structured psycho-social New Addition by NGTS providers — this list is an
4 5 Step New Addition attempt to provide greater detail
5 Brief advice than the previous list for the
6 Psychotherapy purposes of analysis of
7 Psychodynamic therapy New Addition treatr‘nent outcome:s, ,VYIthOUt
- — covering every possibility and
8 Pharmacological New Addition . .
— — therefore making the list
9 Motivational Interviewing unwieldy.
10 DBT (Dialectical behaviour therapy)
11 ACT (Acceptance and commitment
therapy)
12 EMDR (Eye movement desensitisation
and reprocessing)
13 Other

3.4.5 A-G Use of self-exclusion tools since last appointment

Record whether at the point of each contact whether is/continues to use any self-exclusion tools (this could be
schemes such as GamStop, blocking software, or bank transaction blocking). Check whether client has
methods of circumventing exclusion for the restriction put in place (e.g. if still online gambling despite
registering with GamStop).
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A-G Use of self-exclusion tools

Type of change

Detail of change

GambleAware

Rationale

since last appointment

1 Yes

2 Yes, but have ability to
circumvent
No
Not stated

New field

Addition

To monitor usage of SE
and outcomes for
treatment
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