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Abstract

Digital mental health tools have the potential to support people
affected by mental health conditions. A pan-Canadian survey
was conducted to understand the current and future digital
health needs. The results show that Canadians prioritized tools
that support them in navigating the physical and digital mental
healthcare systems and that are integrated into their care.
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Introduction

The COVID-19 pandemic has acted as an accelerator for much
needed innovation and scaling of digital mental health; how-
ever, it is critical to engage people affected by mental illness to
understand their experiences and perspectives, ensuring that
current and future digital mental health initiatives will provide
care that is accessible and aligned with their needs [1]. As such,
a pan-Canadian survey was conducted as a part of multi-
pronged stakeholder engagement approach to help inform the
development of digital mental health services. This poster pre-
sents the priority areas in which digital mental health tools can
support the needs of Canadians affected by mental health prob-
lems (i.e., people who are seeking care, currently receiving
care, or care partners).

Methods

An online survey was administered in February 2021 by a re-
search technology and data collection company to their national
patient pool. A proportional quota sampling based on age, sex,
and geographic region was used, such that the sample was pro-
portioal the Canadian population. Eligible participants were re-
quired to be 18 years of age or older, a Candian resident, and
self-identify as an individual affected by mental health condi-
tions (i.e., seeker, patient, or care partner). Surveys were made
available in both English and French. Electronic-informed con-
sent was obtained prior to participation. This study was con-
ducted with approval from the Centre for Addiction and Mental
Health Research Ethics Board.

The survey consisted of discrete-choice and open-ended ques-
tions and consisted of five sections: demographics; internet ac-
cess and privacy; current use of digital mental health tools; and
priorities for digital mental health. For the priority question,
participants were provide with a list of 13 potential applications
of digital mental health and were asked: “From your perspec-
tive, which of the following are most important to improving

support for Canadians with mental health conditions?”
Weighted average rankings were calculated for the overall re-
sults and for the three subgroups (i.e., seeker, patients, and part-
ners).

Results

The online survey had a response rate of 26.7% and was com-
pleted by 1003 Canadians which consisted of 410 seekers, 271
patients, and 322 partners. Based on the weighted average rank-
ings, the top five priorities included initiatives that:

1. help individuals choose the digital mental health tools
best suited for them (i.e., curation tools);

2. support navigation through the mental health care
system (i.e., navigation tools);

3. provide access and control of health records throughout
the care journey (i.e., mental health passport);

4. provide access to health care providers via text
message or email (i.e., secure messaging); and

5. facilitate the integration of digital mental health tools
and interventions into my care journey and with my
health care team (i.e., integrated care).

There were variations in priorities across the three sub-groups.
Curation and navigation tools were the top choices across the
three groups, while mental health passport, and secure messag-
ing were in the top 5. Consent management for research, chat-
bots, and interactive voice response were the initiaves not in-
cluded in the top-ten of any group. A visualization of the top
ten ranked initiatives can be found in Figure 1.
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Figure 1 — Top-ten digital mental health priorities based on average rankings and sorted by service user type.
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Conclusion

People affected by mental health conditions are burdened with
having to navigate the complexities of the healthcare system
and digital mental health landscape [1,2]. Our preliminary anal-
ysis found that digital tools to help navigate these spaces was
viewed as most beneficial. Moreover, tools used in their care
such as digital mental health passport, secure messaging, or in-
tegrated care were also valued. A recent meta-review found that
digital mental health interventions embedded in a therapeutic
context increased its effectiveness, acceptability, feasibility,
and user satisfaction [3].

While the prelimiary results presented here provide some in-
sights to the future direction of digital mental health, the use of
a web-panel limits the generalizability of the findings; however,
94% of Canadians currently have home internet access, which
may reduce potential biases [4]. This study also relied on self-
identification of being affected by mental health conditions
with no way to verify status. Future patient, family, and com-
munity engagement will be used to cross-validate and and bring
greater depth and diversity of perspectives to these findings. For
this study, future statistical analysis will further the understand-
ing of the digital health needs of Canadians affected by mental
health conditions.
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